
Athenree Life - Katikati/ Waihi
Cambridge Life - Cambridge

Eltham Care Rest Home - Taranaki
Lester Heights Hospital - Whangarei

South Care Rest Home and Hospital - North Dunedin

Welcome to our Culture of Care

soundcare.co.nz



Message from the Owner 

When the opportunity came in 2016 to acquire and 

manage my first rest home, all I could think of was 

how completely daunting the entire prospect was.

I have been working as an aged care nurse 

manager while consulting for a number of facilities 

but running your own rest home was a much bigger 

responsibility. Then I slowly realised that my belief 

in two things were much greater than my fears – 

that the residents deserved much better care and 

my team can deliver on that level of care. 

Armed with almost nothing but sheer faith,

I seized the opportunity.

It took me and the team many months of hard work 

and countless sleepless nights to upgrade the care 

to a standard we felt our residents deserved. But it 

was all worth it.

Three more rest home acquisitions and many years 

later, our residents and their families continue to 

inspire us to do more and make things better. 

When a resident tells us the food tastes as good as 

it looks, or when a family sends me a note 

thanking us for making mum’s birthday extra 

special, or when a resident sends me a handwritten 

poem about how much they treasure their friend-

ship with our staff, I know in my heart we’re doing 

something right. I also know we can still improve. 

We’re here to continue earning and deserving 

your trust. 

A heartfelt greeting. 

A warm smile. 

A genuine connection. 

It’s only the beginning.

Let us talk about what you need and plan your care 

together, because your journey is ours too.

Sound Care Group provides rest home, dementia 

or memory care, hospital level, respite and day stay 

services to older people. One of our homes also 

provides care for differently abled younger people.

Each home puts our residents at the heart of our 

culture. We understand how you have always lived 

your life with purpose and would like to keep it that 

way. That’s why everything we do considers your 

personal choices at every aspect of your wellness.

Welcome to our Culture of Care.

We will continue to grow and build a culture of care 

that listens and responds to our residents’ needs, 

connects with every encounter, and makes them 

feel safe, comfortable and right at home. 

Carly Mangulabnan

Owner and Director



Our Culture of Care

Y.O.U. Plan – Your Own Unique 
Care Plan 
We assess your need at the start of your stay and 

plan your overall care with you. We encourage

your family to be involved and review the plan 

periodically. Your needs are unique to you and we’d 

like to know what they are so we can provide you 

with the options: a hot breakfast every morning, 

weekly outing with family, church service, 

or specialist check ups. It’s not a one-size-fits-all, 

and you deserve to have what you need.

Stay connected
Staying at our home means you get the care you 

need while staying connected with loved ones. 

You can spend weekends away with family or 

friends, have them over for a visit, and celebrate 

special occasions with them. Our living lounges, 

dining halls, secure garden areas and home 

activities are designed to provide opportunities 

to make new friends, keep old ones, and continue 

to be part of the community.

Be nurtured
Each home is looked after by a facility manager 

and a clinical manager, supported by a doctor-on-

call, and adequately staffed with registered nurses, 

qualified therapists, caregivers, and support staff. 

Our team believes every encounter is an 

opportunity to make you feel genuinely cared for, 

that we are family, and you are home.

Stay active
We know your independence is important to you, 

that’s why we design activities that help you to stay 

physically and mentally active while having fun. 

These activities promote socialisation crucial to 

overall wellbeing, so we encourage our residents 

to join in.

Be nourished
Delicious and nutritious meals are prepared with 

tender loving care by our in-house chefs who take 

to heart your personal preferences and dietary 

requirements, including your once-in-a-while sweet 

tooth! 



Levels of Care

Rest Home
Our rest home services provide care for older 

people who need a bit of support to go about 

their daily living. We focus on helping our residents 

maintain independence while receiving support 

where needed. Our staff carefully assess your needs 

prior to admission to ensure the care plan is 

personalised to you.

Memory or Dementia Care
Our memory care wings offer safe, secure and kind 

spaces for older people with  dementia. Our staff 

are trained to address the higher, more specialised 

needs of memory care residents, including type 

of activities, extra emotional support and round-

the-clock assistance.

Hospital Level Care
Hospital care is for residents who are living with a 

health condition requiring 24-hour assistance to go 

about their day-to-day life, including taking meals 

and medication, bathroom activities, and mobility. 

Athenree Life
7 Marina Way, Athenree, 
RD1 Katikati 3177

fm@athenreelife.co.nz
07 863 4169

Eltham Care Rest Home
54 Maata Road, Eltham 4398

manager@elthamcare.co.nz
06 764 8330

Lester Heights Hospital
93 Fourth Avenue, Woodhill, 
Whangarei 0110

manager@lesterheights.co.nz
09 438 3909

South Care Rest Home 
and Hospital
1027 George Street, North 
Dunedin, Dunedin 9016

fm@south-care.co.nz
03 479 9630
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Our Homes

Get in touch with us to arrange a visit. We’d love to show you our home.Respite or Short Stay
Our homes are located in relaxing environments 

within the community, making them ideal short stay 

places for older people who are convalescing or in 

temporary need of nursing care. Stays can range 

from a few days to a few weeks, depending on your 

need and purpose.

Day Stay
Our homes also provide day care services to older 

people whose families can continue to look after 

them but need the extra hand during weekdays or 

daytime. Our day care residents can participate in 

activities and enjoy all our amenities.

Care for Younger People with Disability 
(YPD)
One of our homes provides residential care for 

younger people under 65 with lifelong disabilities. 

We provide care that supports their overall 

wellbeing, including rehabilitation and behavioural 

needs. 


